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AI in the Research Role
What AI tools are for in research, where they help, and where they fail in ways that matter.
What it is
A model that predicts likely text. It generates, it does not look up, and it tends to agree with what you put in your prompt. That single fact explains its strengths and its failures.
Where it helps
•  Understanding:  plain-language explanations of dense papers, stats and policy.
•  Drafting:  first drafts of summaries, reports, grant sections and letters.
•  Summarising:  condensing material you paste in.
•  Data and admin:  cleaning and charting uploaded data; meeting notes and the everyday writing.
Where it fails
•  Invents references:  nearly two-thirds were fabricated or wrong in one 2025 study (JMIR Mental Health). Check every one.
•  Makes things up:  hallucination is built in, not a bug; low is not zero.
•  Not reproducible:  same prompt, different answer; record tool, version, date, prompt.
•  Thin on local knowledge:  confidently wrong on people, places, language and community detail.
	Helpful is not the same as truthful
These tools are built to be helpful assistants. Being helpful does not make them correct. If the answer matters, verify it.



AI is a fast assistant, not a reliable authority.
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